
How to: Take Safe Sleep Training (for STARS hours) 

• Go to www.del.wa.gov  
• Click Safe Sleep under “How do I…?” to go to the safe sleep page for links and handouts; 
• Or, you can go directly to the training portal to register and take the training at 

www.deltraining.com (see page 3 of this guide).  

http://www.del.wa.gov/
http://www.deltraining.com/


Safe Sleep Training Link on the DEL Website 
• On the Safe Sleep page, look for the sentence in red addressed to licensed providers (this is 

for anyone required to take the course, not just providers). 
• Click the blue link that says DEL Training to be directed to the DEL Training website. This is 

where you register and take the training for one STARS hour. The same information is shown 
below in Spanish. 

 



How to Register or Log In at DELTraining.com 

• The DEL Training link directs you to a DEL Student Login page.  If you have not already done 
so, you will need to create an account as a new student in order to access the online 
trainings.  

• If you have registered before, use Student Login section. You can click the link to recover 
your username or password.   

1. This is the first screen you see. If you are new to the site, click the link at the top. 

 



How to Register at DELTraining.com 

2. Create an account by completing all boxes. If no STARS ID, it will take any 9 digit #. 

 

TIP! If you receive a message that the email address is already in use, but you do not have a 
DEL Training account, you will need to  register with a different email address. This message 
means the email address was used to register for Child Care Aware classes in the past. 



Signing Up for Safe Sleep Training 

3. After registering, you get the Welcome screen. Click the link. You will also be emailed the username, 
password, and a link to the login if you used a working email address.  

 



Signing Up for Safe Sleep Training 

4. You will see this screen. To find the Safe Sleep or other training not listed, click course catalog at the 
bottom. 

 

 



Signing up for Safe Sleep Training 

5. For Safe Sleep, click the + under Annual Continuing Education Courses (STARS Classes). 

 



Signing up for Safe Sleep Training 

6. You will see Safe Sleep. Click the check box (or the one below for the Spanish version). 

7. Click Enroll/register at the bottom 

 



How to Take the Safe Sleep Training Course 

8. You will land on this page. Click the link. 

 



How to Take the Safe Sleep Training Course 

9. You are taken back to this page (Student Center) and now the Safe Sleep training is on the page with 
status Not Started. Click on the title to launch the training. 

 



How to Take the Safe Sleep Training Course 

10. You made it! You will need audio. 

 

 

After the course is completed, you can click on the X on the top left of your browser to close the page. 
You will be taken to the training home page (Student Center). Refresh the page so that it will re-load 
information by clicking the refresh icon in or near the page address in the browser address bar: 

 



How to Access Your Certificate of Completion 

• You should see a box near the bottom of the page of completed classes.  

• Click on the plus sign (+) next to Annual Continuing Education Courses (STARS Classes). The 
Safe Sleep title should appear with a completion date.  

• Click on the blue words Available here under the Certificate column to view and print your 
certificate. Please note, you may need to refresh your page a few times before you will see 
it. If that doesn’t work, try logging off and logging back in. 

• Your MERIT account should show the completed training within two weeks. 



Safe Sleep Resources and Help 

• The DEL website also includes a page titled Infant Safe Sleep Practices where definitions 
and rules regarding safe sleep are accessible to anyone, found at 
http://www.del.wa.gov/laws/development/InfantSafeSleep.aspx  
 

Contact MERIT Support Services for assistance with  
• Registration  questions for the DEL Training website 
• Reporting technical issues with the DEL Training website or training course 
• Reporting completion of Safe Sleep training if not on your MERIT record after 30 days 

 
MERIT@del.wa.gov or (866) 482-4325 option 5 

http://www.del.wa.gov/laws/development/InfantSafeSleep.aspx
mailto:MERIT@del.wa.gov
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